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Taking Indiana to the Next Level. That’s the goal of our administration. It’s a two-part mission: making 
the lives of Hoosiers better today while building for the future. Our aspiration is that Indiana be one of the 
leading states in the country by any measure.

And, thanks to the energy and hard work of Hoosiers, Indiana is on a roll. Throughout our state, dreams are 
coming true in the form of entrepreneurial and economic opportunities every day. And it’s not by accident. 

In recent years, we’ve made our state a magnet for global businesses. We’ve opened up new markets for 
Hoosier goods around the world. We’ve cultivated a culture of innovation and creativity. We’ve succeeded 
in attracting—and keeping—a diverse and talented workforce.

In 2018, we broke job records. Investment records. In-migration records. The only thing we didn’t break? 
Our promise to keep Indiana on the path to success for centuries to come. 

That’s right—centuries. Because taking Indiana to the Next Level means laying a strong foundation for not 
only the current generation, but for many future generations of Hoosiers.

Yes, it’s an ambitious goal. But we’ve got a plan to get there. And we can’t wait to see where it leads to next.

A MESSAGE FROM Governor Eric J. Holcomb Chair, IEDC Board of Directors
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Message from 
IEDC leadership

Jim Schellinger
Indiana Secretary of Commerce

“As a state, we’ve worked tirelessly to 
create a pro-growth business climate, 
and the results have solidified our 
international reputation as one of the 
best places to do business in North 
America. Across the world, government 
leaders and job creators alike recognize 
Indiana as A State That Works. But 
we’re not slowing down—we’ve set a 
strategic vision to be the most unique, 
most advanced, and most accomplished 
economic development organization in 
America. The IEDC’s record-breaking 
accomplishments in 2018 are evidence of 
these aggressive goals, and our efforts 
will only grow in 2019 as we work to 
take Indiana to the Next Level.”

Elaine Bedel
President

“In Indiana, and at the IEDC, we’re 
focused on service. Service to businesses 
that propel our economy forward, and 
service to Hoosiers who make our state 
what it is. In addition to increasing 
Indiana’s competitive advantages 
to retain and attract business, we’re 
strategically investing in high-growth 
sectors to diversify our economy 
and create the jobs of tomorrow, 
encouraging regional development and 
quality of place planning to enhance 
our communities, and prioritizing 
innovation and entrepreneurship to 
support small businesses and champion 
21st century developments.”



PROCUREMENT TECHNICAL
ASSISTANCE CENTER

Message from 
Small Business 
Leadership

Chris Jeffers
State Director
Indiana PTAC

“Working hand-in-hand with state and federal 
partners, the Indiana Procurement Technical 
Assistance Center helps Indiana businesses 
compete for and win government contracts. 
With free, expert-led counseling and training, 
Indiana PTAC counselors registered 328 new 
clients and helped secure more than $86 million 
in contracts this year alone, which allowed 
businesses to grow and create 289 new Hoosier 
jobs. Not only did we assist our clients in 
reaching new milestones, but we also  
launched mutually-beneficial events focused 
on connecting them with future opportunities. 
We look forward to building on this momentum 
in 2019 by identifying new ways to expand our 
network and help companies strengthen their 
position in government contracting.”
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Aaron Vigil-Martinez
VP, Small Business & Entrepreneurship 
IEDC

“As the economy evolves, we’re staying  
ahead of the game by fostering an  
ecosystem in Indiana where big ideas  
and bold ventures can flourish. From 
education and commercialization to 
disruptive technology and accelerating 
startups, we’re committing to initiatives 
that will support long-term, self-sustaining 
innovation and economic success.  
Programs like Indiana SBDC and Indiana 
PTAC are crucial to these efforts, providing 
support and resources for Hoosier 
entrepreneurs and small business owners 
across the state that are in turn fueling 
Indiana’s economy and creating quality 
jobs.”



THE INDIANA PROCUREMENT TECHNICAL ASSISTANCE CENTER (PTAC), which is a program of 

the Indiana Economic Development Corporation (IEDC), works to generate employment and improve 

the general economic condition of the state by helping businesses identify opportunities, compete 

smarter and win government contracts. WITH FIVE REGIONAL OFFICES ACROSS THE STATE, 

INDIANA PTAC PROVIDES PROCUREMENT TECHNICAL ASSISTANCE THROUGH COUNSELING 

AND EDUCATION TO HELP BUSINESSES SELL PRODUCTS OR SERVICES TO LOCAL, STATE 

AND FEDERAL GOVERNMENT AGENCIES.



Supporting Small 
Businesses

SMALL BUSINESS CLIMATE:

508K

1.2M

SMALL BUSINESSES 
IN INDIANA

JOBS SUPPORTED 
BY SMALL BUSINESSES

EASE OF STARTING 
A BUSINESS 
(THUMBTACK 2018)

A

IN THE
MIDWEST 

IN THE
NATION

#1 #8

GRADE

ENTREPRENEUR FRIENDLINESS
(SBE COUNCIL SMALL BUSINESS POLICY INDEX 2018)
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HELPING BUSINESSES IDENTIFY 
OPPORTUNITIES, COMPETE SMARTER 
AND WIN GOVERNMENT CONTRACTS

2018: RECORD- 
BREAKING YEAR

3,078

382

$86.3M

2,288

289

GOVERNMENT 
CONTRACTS AWARDED
+805% from 2017

NEW PTAC CLIENTS
+15% from 2017

AWARDED IN 
GOVERNMENT
CONTRACTS
+174% from 2017

COUNSELING HOURS

JOBS CREATED AS A 
RESULT OF CONTRACTS
+36% from 2017

For every dollar spent on 
the PTAC network, $110 was 
earned/returned in contract 
dollars awarded to small 
businesses.

Supporting Small 
Businesses

PROCUREMENT TECHNICAL
ASSISTANCE CENTER

COUNSELING HOURS
Northwest: 570
Northeast: 342
Central: 548
Southwest: 486
South Central: 342

GOVERNMENT 
CONTRACTS 
AWARDED
37% wholesale trade
29% manufacturing
22% professional, scientific 
and technical services
5% construction

CLIENTS ASSISTED
31% women owned
24% minority owned
12% service disabled 
veteran owned
11% veteran owned
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2018 Highlights

NDIA Federal 
Contracting Event
In September, Indiana PTAC helped 
coordinate the first-ever National 
Security and Federal Contracting 
Summit with the National Defense 
Industrial Association at Stout Army 
Air Field in Indianapolis. The summit 
brought together federal and state 
entities like the Small Business 
Administration and Defense Advanced 
Research Projects Agency to provide 
information to Indiana small businesses 
on contracting opportunities with the 
federal government.

Buy Indiana Expo
In April, Indiana PTAC attended and 
led a training session on government 
contracting at the annual Buy Indiana 
Expo in French Lick. The expo is hosted 
by the Naval Surface Warfare Center 
(NSWC) Crane, which awards nearly 
$50 million annually to Indiana small 
businesses, and gives companies the 
opportunity to showcase their products 
or services with NSWC Crane, while 
expanding their network and learning 
more about doing business with 
government entities.

HUBZone 
Event Series
In 2018, Indiana PTAC launched a 
statewide educational series with the 
Small Business Administration (SBA) 
on the benefits of locating and doing 
business in a Historically Underutilized 
Business Zone (HUBZone). 
Administered by the SBA, the 
HUBZone program offers preferential 
consideration for small businesses who 
are competing for federal government 
contracts. At the events, speakers 
from both the Indiana PTAC and 
SBA discussed the qualifications and 
advantages of the HUBZone program, 
while offering one-on-one assistance 
to small business owners interested in 
starting the certification process.
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PROCUREMENT TECHNICAL
ASSISTANCE CENTER

IndianaPTAC.org

This procurement technical assis-
tance center is funded in part through 
a cooperative agreement with the  
Defense Logistics Agency.


